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signiﬁcant differences in adverse events. In actual practice such
events affect a patients’ willingness to comply with treatment and
therefore the effectiveness of treatment.
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OBJECTIVES: To understand the « dermatological future » of
subjects having suffered from atopic dermatitis as a child.
METHODS: In each of the 8 following European countries
(France, Italy, Spain, Portugal, Germany, Switzerland, Belgium
and Greece) a sample of the population, representative of the
population over the age of 15, was established by CSA Santé.
Hence, 4506 individuals were interviewed by phone and selected
according to the quotas method. RESULTS: A total of 12.5% of
our sample (54% of women) declared having suffered from
atopic dermatitis ; this ﬁgure is relatively stable in each country
with two extremes: the lowest rate was found in Portugal (6.5%)
and the highest rate was seen in Belgium and France with 14.8
and 14.4% respectively. A total of 17.8% said they had never
consulted a dermatologist whereas they are 31% in the general
population. A total of 51% declared having today dry skin (vs
38%) and 57% said they had sensitive or very sensitive skin (vs
31.8%). A total of 10.3% of subjects with a history of atopic
said they were currently suffering from atopic dermatitis (2.3%)
or contact eczema (8%) hence 3 times more than in the global
population. Similarly, 27% declared a coexisting pathology
during the interview, they are only 12.3% in the general popu-
lation (acne: 5%, psoriasis: 3.3%, seborrheic dermatitis: 1.35%).
These results are twice those observed in the general population.
CONCLUSIONS: Recent studies have indicated atopic dermati-
tis in 10 to 25% of children whereas studies performed in the 60s
gave prevalence rates of the order of 5%. Our results (at 12%)
therefore conﬁrm these ﬁgures. Furthermore, according to our
results, it appears that subjects with a history of atopic dermatitis
are more exposed than the general population to dermatoses
which is why preventive patient management and adapted edu-
cation measures are of particular interest.
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OBJECTIVES: Using an epidemiological approach, evaluate and
analyse subjects who consider their scalp to be sensitive.
METHODS: A representative sample of the population aged 15
years old and over was taken by CSA Santé. A total of 1011
individuals were questioned by telephone and selected as per the
quotas method. RESULTS: Statistically more women than men
considered themselves to be “someone who has a very or rather
sensitive scalp” (47.4% vs 40.8%, p = 0.036). While 5.7% of the
total population declared that they suffered from a scalp disorder,
11.5% of these were in the sensitive population vs 1.1% in the
non-sensitive population (p < 0.001). 24% of responders com-
plained of dry scalp, 58% had a normal scalp, 16% an oily scalp
and 1% a mixed scalp. A total of 60.3% of responders with a dry
scalp also considered that they had a very or rather sensitive
scalp, while this percentage dropped to 58.4% in responders
with oily scalps and ﬁnally to 32.9% in those with a normal scalp
(p < 0.001). Subjects with a sensitive skin experienced statisti-
cally more frequent stinging, itching and burning than those with
non-sensitive scalps. The primary trigger factors were pollution
for 54%, heat for 42%, emotion for 47% and shampoo for 47%.
An emotional trigger was signiﬁcantly more frequent in patients
with a sensitive scalp than in the others (53.0% vs 41.4%.). A
total of 65.8% of subjects reported sensitive skin declared they
had a sensitive scalp vs 49.5% in the other responders
(p < 0.001). CONCLUSIONS: Numerous factors can trigger sen-
sitive scalp but not in a systematic fashion. This study made it
possible to establish a link between the concepts of sensitive skin
and sensitive scalp. Sensitive skin appears to be more frequently
observed in patients with a sensitive scalp. Finally, the symptoms
that characterise sensitive skin are not systematically the same as
those that deﬁne a sensitive scalp.
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OBJECTIVES: To establish a comparative description on the
perception of skin sensitivity in 8 European countries represent-
ing a total of 285 million inhabitants. METHODS: In each of the
8 following European countries (France, Italy, Spain, Portugal,
Germany, Switzerland, Belgium and Greece) a sample of the
population, representative of the population over the age of 15,
was established. Hence, 4506 individuals were interviewed by
phone and selected according to the quotas method. RESULTS:
When asked “Do you have sensitive skin?”, 37.6% of our sample
replied ‘sensitive’ or ‘very sensitive’. The non-reply rate was
below 1.5%. More women said they had sensitive skin than men,
49.4% versus 37% (p < 0.05). According to interviewed indi-
viduals, a dermatological disease was sometimes concomitant
with their skin sensitivity: 31.2% of subjects with very sensitive
skin declared suffering from a dermatological pathology, 17.6%
with sensitive skin, 8.7% with minor skin sensitivity and 3.7%
with no skin sensitivity. A history of atopic dermatitis or eczema
during childhood was more frequently observed in subjects with
sensitive or very sensitive skins (18.5% versus 8.6%). Inter-
viewed individuals who declared having dry or oily skin had
signiﬁcantly and more frequently sensitive or very sensitive skin
compared to those with normal skin. Fifty-two percent of indi-
viduals with dry skin; 38.4% with oily skin and only 25% with
normal skin. CONCLUSIONS: This study is the ﬁrst study on
sensitive skin carried among the European population. In
the eight concerned countries, 100,000,000 of subjects declared
having ’sensitive’ or ’very sensitive’ skin and probably not all
have spontaneously consulted their dermatologist for this type of
complaint. Dermatologists should therefore systematically ask
the question to their patient. The non-reply rate was very low,
which implies that the term ‘sensitive skin’ makes sense for the
great majority of individuals.
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OBJECTIVES: To evaluate the perception of skin sensitivity in
France. METHODS: A representative nationwide sample of the
French population aged 15 and over was taken. The individuals
were questioned by telephone and selected as per the quotas
method. RESULTS: To the question “Do you have sensitive
skin”, 44.1% of men and 59.4% of women answered “sensitive”
or “very sensitive”. Women had signiﬁcantly more sensitive skin
than men (p < 0.001). The no response rate was less than 1.0%.
A total of 27.7% of the population with very sensitive skin,
14.3% with sensitive skin, 7.0% with slightly sensitive skin and
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2.1% with non sensitive skin also presented with a dermatologi-
cal condition. Those with dermatosis more frequently reported
sensitive or very sensitive skin (79.0% versus 48.6%, p < 0.001).
A history of childhood atopic dermatitis or eczema was more
frequent in patients with sensitive or very sensitive skin (18.3%
versus 9.8%, p < 0.001). The interviewees who declared that
they had dry or oily skin also signiﬁcantly more frequently
(p < 0.001) reported sensitive or very sensitive skin than those
with normal skin. Subjects with sensitive or very sensitive skin
reddened more easily for no reason (26.9% versus 10.5%,
p < 0.001), after exposure to the sun (50.2% versus 34.0%,
p < 0.001) or in response to an emotional stimulus (52.2%
versus 40.6%, p < 0.001). CONCLUSIONS: This is the ﬁrst
study of sensitive skins to be conducted in a representative
French population. Thus, slightly less than 25 million French
people would appear to have sensitive or very sensitive skin. This
is probably a much higher ﬁgure than the population spontane-
ously reporting this condition to a dermatologist. These special-
ists should therefore systematically ask their patients this
question. The non response rate was negligible, which indicates
that the term “sensitive skin” is meaningful to the immense
majority of people.
PSS12
SENSITIVE SKINS IN PORTUGAL:
AN EPIDEMIOLOGICAL APPROACH
Boussetta S,Taieb C
Pierre Fabre, Boulogne, France
OBJECTIVES: To evaluate the perception of skin sensitivity in
Portugal. METHODS: A representative nationwide sample of
the Portuguese population aged 15 and over was taken. The
individuals were questioned by telephone and selected as per the
quotas method. RESULTS: To the question “Do you have sensi-
tive skin”, 28.5% of men and 26.5% of women answered “sen-
sitive” or “very sensitive”. The no response rate was less than
0.5%. A total of 27.1% of the population with very sensitive
skin, 26.9% with sensitive skin, 7.5% with slightly sensitive skin
and 7.5% with non sensitive skin also presented with a derma-
tological condition. Those with dermatosis more frequently
reported sensitive or very sensitive skin (57.8% versus 23.0%,
p < 0.001). A history of childhood atopic dermatitis or eczema
was more frequent in patients with sensitive or very sensitive skin
(11.9% versus 4.5%, p = 0.003). The interviewees who declared
that they had dry or oily skin also signiﬁcantly more frequently
(p < 0.001) reported sensitive or very sensitive skin than those
with normal skin. Subjects with sensitive or very sensitive skin
reddened more easily for no reason (40.2% versus 22.5%,
p < 0.001). CONCLUSIONS: This is the ﬁrst study of sensitive
skins to be conducted in a representative Portuguese population.
Thus, slightly less than 2.5 million Portuguese would appear to
have sensitive or very sensitive skin. This is probably a much
higher ﬁgure than the population spontaneously reporting this
condition to a dermatologist. These specialists should therefore
systematically ask their patients this question. The non response
rate was negligible, which indicates that the term “sensitive skin”
is meaningful to the immense majority of people.
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OBJECTIVES: To assess and analyse, using an epidemiological
approach, persons suffering from hair loss. METHODS: A
sample of the population, representative of the population over
the age of 15, was established by CSA Santé. Hence, 4506
individuals were interviewed by phone and selected according
to the quotas method. RESULTS: Hair loss affects nearly 20%
of the population with a greater prevalence in men compared
with women (25.2% vs 15.2%, p < 0.001). Hair loss was more
frequently seen in patients over 35 years old (14.8% of patients
under 35 against respectively 23.3% and 21.7% of subjects
over 35 years old). In addition, subjects suffering from hair loss
considered more frequently having sensitive scalp than subjects
who did not suffer from hair loss (58.7% vs 40.6%, p < 0.001).
For patients with hair loss, this problem was long-standing
(34.7%), reactional (14.4%), occasional (29.2%) or chronic
(17.3%). Scalp sensitivity was not correlated with the type of
hair loss except for reactional hair loss for which sensitive sub-
jects were signiﬁcantly more numerous than non sensitive sub-
jects. (19.5% vs 7.2%, p = 0.015). Subjects who were more
frequently prone to hair loss were those with greasy scalps then
came those with dry scalp and those with normal scalps
(respectively 31.0% vs 25.2% vs 14.9%, p < 0.001). Finally,
subjects with hair loss were more numerous to report skin sen-
sitivity than others (62.9% vs 55.1%; p = 0.045). CONCLU-
SIONS: This study therefore shows that nearly 1/5 of the
population is affected by hair loss with a greater prevalence of
men and oily scalps. Hair loss appears to be linked with scalp
sensitivity, which backs up the approach of current hair loss
treatments. However, it appears that hair loss is also correlated
with overall skin sensitivity. Treating the skin may hence help
treat hair loss. These results support our wish to continue
research on the matter.
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OBJECTIVES: To Assess and analyse, using an epidemiological
approach, subjects with dry skin. METHODS: In each of
the eight following European countries (France, Italy, Spain, Por-
tugal, Germany, Switzerland, Belgium and Greece) a sample of
the population, representative of the population over the age of
15, was established by CSA Santé. Hence, 4506 individuals were
interviewed by phone and selected according to the quotas
method. RESULTS: In total, 37.9 % of interviewed subjects said
their skin was dry. In subjects with dry skin, the sex ratio was in
favor of women (59.5% versus 40.5%). Subjects with dry skin
also said their skin was sensitive or very sensitive (52.4%) against
28.6% in the rest of the population. Subjects with dry skin had
a tendency to consult more than others: 24% said that had never
consulted a dermatologist (versus 34.5%). They were also more
numerous (16.3%) to have declared suffering from a current
dermatological pathology (versus 9.7%) or having a history of
atopic dermatitis (16.4% vs 9.62%). Among those who declared
having a dermatological pathology, 48% reported contact
eczema or atopic dermatitis (vs 28%), 10.4% reported sebor-
rheic dermatitis (vs 5.65), 8.5% reported rosacea (versus 5.65),
and 14% reported acne (vs 40.1). Sensitivity to multiple factors,
whether physical or chemical, were systematically more signiﬁ-
cantly important for subjects with dry skin compared with the
others. CONCLUSIONS: Skin hydration assessment has already
been the subjects of numerous scientiﬁc studies as this is a major
preoccupation both in the ﬁeld of dermatology and cosmetology.
This European study presents the advantage of conﬁrming,
among a large European sample, available yet contrasting data/
Dry skin is a source of discomfort and tautness. Causes for skin
dryness are manifold and subjects with weakened dry skin should
most probably be offered adapted and preventive management.
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